
Now Offering EyecareLive
Why? 
We are committed to offering you the best care possible and convenient access to care is a big 
part of that. Seeing us in the office isn’t always possible now you can see have a virtual visit with 
your doctor using the EyecareLive app.

When to use EyecareLive
•	Non-emergent conditions like red eye, pink eye, red eyelid, stye, irritation.
•	Follow-up visits for contact lens, dry eye, post op, and more.
•	Remote monitoring of conditions.
•	Send secure messages to your doctor.

Download the App 
Scan the QR code to the right. Register for 
your account using your phone number or 
email address. Allow access to the camera 
and microphone. *Available for iPhone 6S or higher and 
Android 9.0 or higher

Complete Registration 
Select My Account, complete the following 
sections: Personal Information, Payment 
Information, and Insurance Information.

Schedule a Virtual Visit 
Select Start a Consultation, select your Payment 
Method, choose your type of visit, and follow 
instructions. 

Your Virtual Visit 
Your doctor will call you via the app during your 
scheduled time unless otherwise communicated. 

Your Doctor
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Scan
Open your smart 
phone’s camera 
and point it at 
the QR code.


